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1. CROSS-CUTTING POLICIES - GOVERNANCE
| crmaumeconowvsuresravorianve D] i
Implement

1.1.1. Principles have been developed | ] Ol

1.1.2. Objectives have been developed O Ol O

1.1.3. Actions and measures have been

1.1. The accommodation has developed O | ]
developed a Circularity evelope
Strategy or Plan, addressing 1.1.4. Animplementation schedule has been 0O O O
its different aspects. developed
1.1.5. R ibiliti d roles have been
: esponsibilities and roles O 0 0
defined
1.1.6. Indicators have been developed O O O
1.2.1. Waste reduction ] 1 Ol
1.2.2. Energy and water savings O ] O
1.2. The accommodation works 1.2.3. Use of sustainable raw materials | ] OJ
basi
on_ seme G a_SIC 1.2.4. Use of sustainable materials, products ] ] O
principles of the Circular
Economy 1.2.5. Use of sustainable facilities O O O
1.2.6. Development of the local economy ] ] O
Preservation of ecosystems O ] O

MONITORING AND FOLLOW-UP OF THE CIRCULAR ECONOMY - - Wish to
Implement

1.3.1. Water consumption and savings O ] O

1.3.2. Energy consumption and savings ] ] ]

1.3. Indicators have been 1.3.3. Quantity of sustainable materials used O O O
established to measure

various aspects 1.3.4. Quantity of sustainable food used O O O

1.3.5. Food waste ] Ol O

1.3.6. Amount of waste generated I I O

OTHER GOVERNANCE DOCUMENTS - - Wish to
Implement

1.4. Sustainability reports are drafted

SUSTAINABLE PROCUREMENT POLICY - - Wish to
Implement

1.5. The accommodation selects 1.5.1. Local suppliers
suppliers based on specific 1.5.2. Suppliers with sustainability
criteria e O O O
certifications
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1.6. The accommodation 1.6.1. Products are reconditionable,
purchases products (textiles, recyclable, repairable, reusable, O O O
cleaning products, among compostable, etc.
others) with certain 1.6.2. Products include information on their 0 0 O
characteristics life cycle.
Wish
ENVIRONMENTAL CERTIFICATES AND LABELS 150 t0
Implement
1.7.1. Zero Waste Certification O ] ]
1.7.2. Environmental Management Systems
(ISO 14001) - - .
1.7.3. Energy Efficiency Management System
(1SO 5001) - D -
1.7.4. Water Footprint Verification ] ] Ol
1.7.5. Type | Ecolabel - Ecolabel (ISO 14024) O ] |
1.7.6. Ecolabel type Il - Environmental self-
ane VP O O O
declaration (1SO 14021)
1.7.7. Ecolabel type Ill - Environmental 0 0 0
1.7. The accommodation holds a Declaration or Global EDP (ISO 14025)
AR 1.7.8. Bioscore A+ (Advanced) O | O
1.7.9. Bioscore A (Superior) O O ]
1.7.10. Bioscore B (Intermediate) O ] O
1.7.11. Bioscore C (Commitment) O O O
1.7.12. Sustainable tourism certificate O ] O
1.7.13. Agri-food certification I I ]
1.7.14. European Ecotourism Labellin
. 8 O O O
Standard
1.7.15. PassivHaus Certificate ] ] ]

2. CROSS-CUTTING POLICIES - COLLABORATION AND PARTNERSHIPS; PARTICIPATION;

COMMUNICATION, DISSEMINATION AND TRANSPARENCY

Wish to
2.1 The accommodation has received an award for adopting good practices in 0 0 0

sustainability or circular economy.

COLLABORATION AND PARTNERSHIPS Wish to
collaborate

2.2 The accommodation collaborates and cooperates with customers, competitors,
suppliers or other organisations (NGOs, city councils, associations, technology-
based companies, innovation hubs, research entities and associations, public
innovation bodies, universities, etc.) on sustainability and circularity.

O O O
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COMMUNICATION, DISSEMINATION AND TRANSPARENCY Implemented - In“";'li';'nt:nt

2.3 The accommodation 2.3.1 Encourages customer participation in the

o - O I O
promotes participation and accommodation’s sustainability.
carries out dissemination 2.3.2 Communicates sustainability or circular O 0 O
activities. economy practices to staff and customers
2.4.1 Energy savings ] ] O
2.4.2 Lighting savings O ] O
2.4 The accommodation 2.4.3 Air conditioning savings ] ] O
communicates to 2.4.4 Water saving O O O
customers through
recommendations or guides 2.4.5 Reduction of food wastage in buffet 0 0 0O
on various topics. service
2.4.6 Waste separation in rooms O O O
2.4.7 Separation of waste in rooms and towels
P O O O

or bed linen replacement.

3. CROSS-CUTTING POLICIES - INNOVATION AND DIGITALISATION

DIGITALISATION Implemented Wish to
Implement
3.1. The accommodation has 3.1.1. Booking through applications O O O
Implemented digital tools
and technologies that 3.1.2. Use of QR code ] I O
contribute to sustainability o
3.1.3. Digital menu ] ] Ol

and/or circularity.

4. CROSS-CUTTING POLICIES - EMPLOYMENT AND TRAINING

EMPLOYMENT Available -
4.1.1. Staff in charge of waste management 0 0 0
I

Wish to
have

4.1. The accommodation has
staff responsible for specific
tasks

tasks

4.1.2. Staff in charge of sustainability-related 0
tasks

TRAINING Implemented

STAFF TRAINING

O

Wish to
Implement

4.2. The accommodation has increased the number of staff trained in circularity,

] 1 Ol
compared to last year.
4.3. The staff of the 4.3.1 Management Ol ] O
accommodation understand
. ) 4.3.2 Middle management I I O
the circular economy and its
principles. 4.3.3 Other staff ] ] ]
4.4. The management of the accommodation carries out awareness-raising activities 0 0 O
for the staff in terms of sustainability and/or circular economy.
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4.5. The accommodation has i LEIEIREENI = = =
carried out training plans 4.5.2. Energy saving n O O
for its employees on various .
et 4.5.3. Waste management (recycling, reuse, 0 0 0

hazardous substances treatment, etc)

TRAINING OF OTHER AGENTS

4.6. The accommodation has increased the number of suppliers operating under a
circular code of conduct compared to last year.

O

O O
5. CROSS-CUTTING POLICIES - SUSTAINABLE SERVICES

Wish t
SUSTAINABLE MOBILITY Implemented 1S1 £o
Implement
5.1.1. Electric chargers on-site for vehicles,
S ] I O]
motorcycles, scooters and electric bicycles.
5.1.2. Bicycle parking O ] O
5.1.3. Offers the rental services for vehicles,
5.1. The accommodation motorcycles, scooters and electric or low- 0O O O
provides services related to emission bicycles to customers and/or
sustainable mobility collaborates with companies in this sector.
5.1.4. Encourages customer use of sustainable
mobility services (e.g. car-sharing; taxi
sharing; group airport transfers; agreements ] O] ]
with local transport; car-sharing; car rental;
etc.)
Wish to
OTHER SUSTAINABLE TOURISM SERVICES Implemented
Implement
5.2.1. Eco-friendly gastro-tourism ] ] ]

5.2. The accommodation offers
tourism products and 5.2.2. Ecotourism O O O

services with lower carbon R . . th local
. .2.3. Tourism  activities in e oca
footprint ) | O |
environment to boost the rural economy

6. CROSS-CUTTING POLICIES - FINANCING, INVESTMENT, ECONOMIC, POLITICAL AND LEGAL
ASPECTS

Wish t
ECONOMIC, POLITICAL AND LEGAL ASPECTS Aware klnsowo
6.1. The accommodation management is aware of the legislation on sustainability 0 0
and circular economy applicable to it
FINANCING AND INVESTMENT Collaborates Wish to
collaborate
6.2. Public funding programs available at European, national, or regional levels to 0 0 0
implement sustainable and circular economy solutions are known
6.3. The fraction of investment linked to good circular practices has increased
compared to the last financial year (over total investment of the last 3 financial ] ] ]

years)
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7. RESPONSIBLE ENERGY MANAGEMENT AND CONSUMPTION. ENERGY EFFICIENCY

Implement

7.1. Energy self-supply capacity (from renewable sources) has increased, compared

to last year = - =
7.2. Installed renewable energy capacity has increased, compared to the last financial
Ol 1 Ol
year [kWh].
7.3. Energy storage capacity has increased compared to last year [kWh]. ] ] O
7.4. Total annual energy consumption of the accommodation has decreased,
[l Ol ]
compared to last year [kWh/year].
7.5. Annual thermal energy consumption of the accommodation has decreased,
I I O
compared to last year [kWh/year]
7.6. Annual electricity consumption of the accommodation has decreased compared
I I O
to last year [kWh/year].
7.7. The building’s energy certification rating has improved compared to last year
Ol I O
(e.g. from D to C).
7.8.1. Lighting systems O O O
7.8. The energy rating of various 7.8.2. Kitchen appliances and installations O O] O
electrical and lighting
systems has improved 7.'8.3. Ho.usehold appliances and room 0 0 0
compared to last year. installations
7.8.4. Lifts O ] O

CARBON FOOTPRINT OFFSETTING STRATEGY - - Wish to
Implement

7.9. The annual carbon footprint has decreases compared to last year
[kg CO, /night/year].

7.10. Programmes or initiatives are in palce to offset the carbon footprint of the
accommodation's processes or services.

ENERGY MANAGEMENT STRATEGY AND PLANNING - - Wish to
Implement

7.11. The accommodation raises awareness and
encourages customers and employees to
reduce energy.

(e.g.. pro'wd/n-g mforr.n.at/(.)n at check-in; signage 29072, Firslewess
on lighting/air-conditioning use; etc.) Ol I ]

7.11.1. Customers O O O

7.12. The accommodation has preventive and predictive maintenance plans for its
energy systems.

MONITORING AND FOLLOW-UP OF ENERGY MANAGEMENT - - Wish to
Implement

7.13. The accommodation has a Guest Room Management System (GRMS), that
enables room automation (smart rooms).
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GOOD ENERGY EFFICIENCY PRACTICES - - Wish to
implement

GOOD ENERGY EFFICIENCY PRACTICES IN THE BUILDING'S INFRASTRUCTURE

7.14.The accommodation has
carried out actions to
improve the building’s
energy performance.

7.15.The accommodation has
made improvements in the
use of insulation materials
in walls and partitions over
the past 2—3 years.

7.16 The accommodation has
improved the thermal
insulation of installations
and equipment in
accordance with current
regulatory requirements
(CTE, etc.).

7.14.1 The thermal envelope complies with the
latest energy efficiency requirements set by
current regulations.

7.14.2 Thermal installations comply with the
latest energy efficiency requirements set by
current regulations.

7.14.3  Lighting installations comply with the
latest energy efficiency requirements set by
current regulations.

7.15.1 During construction, insulation materials
have been used in walls and partitions in
accordance with the latest technical
requirements of current regulations (e.g.,
Technical Building Code [CTE], Regulation on
Thermal Installations in Buildings [RITE], etc.).

7.15.2 During renovation and/or refurbishment
of the accommodation, insulating materials
have been used in walls and partitions, in
accordance  with the latest technical
requirements of current regulations (Technical
Building Code (CTE); Regulation on thermal
installations in buildings (RITE); etc.).

7.16.1 In boiler rooms, distribution pipes, and
domestic hot water (DHW) tanks.

7.16.2 In windows and external doors, glazing,
and other carpentry elements.

7.16.3  On the exterior envelope/facade of the
accommodation

7.16.4 On the roof

7.17 The accommodation has external solar

shading systems installed in rooms and

7.17.1 In guest rooms

common areas to enhance energy efficiency
(e.g. fixed or movable shading devices;
different colours; blinds, louvres, tinted 7.17.2 In other common areas

glass, curtains, etc.).
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8. RESPONSIBLE WATER MANAGEMENT AND CONSUMPTION

Wish to
CONSUMPTION AND CAPACITY Implemented :
Implement
8.1 The accommodation's capacity for water self-supply (harvested and/or treated
. . . Ul ] ]
water) has increased compared to the last financial year [%]
8.2 The accommodation’s total annual water consumption has been reduced
. I I Ll
compared to the previous year [L]
Wish to
WATER MANAGEMENT STRATEGY AND PLANNING Implemented
Implement
8.3.1 Information is provided to guests on 0 0 0
how to save water in toilets and bathrooms.
8.3.2 Information is provided about the water
usage associated with replacing towels and O O] O
bed linens.
8.3.3 Towels and bed linens are only replaced
8.3 The accommodation upon guest request (rather than ] O] O
encourages guests to automatically every day).
reduce water consumption 8.3.4 Signage is posted in rooms and
during their stay. bathrooms to inform guests about the real O O O
cost of the water management service.
8.3.5 Information is displayed to raise
awareness about not disposing of
inappropriate items into the sewage system O ] O
(e.g. oils, wipes, feminine hygiene products,
etc.)
Wish to
FACILITIES AND EQUIPMENT ASSOCIATED WITH WATER MANAGEMENT Implemented e e
8.4.1 Construction of cisterns to reduce
S ] Ol O]
irrigation water use.
8.4 The accommodation has 8.4.2 Rainwater collection and use. ] O] O
systems for water 8.4.3 Reuse of excess water from swimming
. . Ol I O
treatment, filtration, and pools.
reuse.

8.4.4 Use of reclaimed water for irrigating
gardens, urban orchards, green areas, or for O O O
fire protection systems.

8.5.1 Washbasins, bathtubs, and showers are
fitted with aerators, diffusers, mixer taps,

. . . ] I O
8.5 The accommodation has timer taps, automatic shut-off taps, or flow
implemented circular restrictorsamong others.
practices for responsible 8.5.2 Toilets are equipped with dual flush
water use in rooms or other buttons, flush interruption mechanisms, or O O O
facilities. sensor-based systems.
8.5.3 The rooms are equipped with showers. [ ] ]
8.6 The accommodation has native plant species that require less water consumption. O ] O
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9. SUSTAINABILITY AND WASTE MANAGEMENT
Implement

9.1. A waste prevention and management plan has been developed for the
accommodation

CIRCULAR WASTE MANAGEMENT PRACTICES LB
Implement

9.2.1. Extending the useful life of furniture,

O
equipment, accessories, etc.
9.2.2. Outsourcing laundry services. O O Ol
9.2.3. Promoting car-sharing and similar
o & & m O O
initiatives.
9.2, The accommodation has 9.2.4. Repurpo_smg items such as sheets,
. towels, napkins, or tablecloths for other O O O
implemented one or more
L uses.
of the following circular
waste management 9.2.5. Repairing products and infrastructures 0O O O
practices, other than in poor condition.
organic or food waste. 9.2.6. Donating furniture and equipment to 0O O 0
other organisations.
9.2.7. Implementing sorting, separation and
storage systems for selective waste O O O
collection.
9.2.8. Recycling damaged linens into carpets,
ycling g p 0 0 0

rags or insulation materials for construction.

SUSTAINABILITY OF PRODUCTS, MATERIALS, ETC. Wish to
Implement

9.3.1. Sustainable chemicals
(e.g. cleaning products (e.g. disinfectants and
biocides, facility cleaning products, textile

cleaning products, etc.), as well as gardening = = =
products (fertilisers, etc.) or paints, which are
sustainable or have led ISO Type-1 labelling).
9.3.2. Sustainable textiles
e.g. products with ISO Type-1 LED label, or
(e.g.p yp O 0 0

accommodation staff uniforms made of

sustainable materials, etc.)
9.3. Sustainable products and

materials are used in
accommodation

9.3.3. Sustainable toiletries and cosmetics
(e.g. gels, soaps, toothbrushes, hairbrushes,
dental floss, sponges, shower caps, etc., that O O O
are biodegradable or have an ISO Type-1 LED
label; etc.)

9.3.4. Sustainable equipment and furniture
(e.g. indoor and outdoor eco-furniture or ISO O ] O
Type-1 led label; etc.)

9.3.5. Other sustainable products
(e.g. Sustainable accommodation amenities;
Printers with non-polluting inks with ISO
Type-1 LED label, etc.)

ondo E wmdc
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Implement

9.4.

GRS,

9.6.

9.7.

9.8.

WASTE MANAGEMENT OF PRODUCTS, CONTAINERS AND PACKAGING

A deposit, return and refund system has been Implemented for packaging
generated by the accommodation’s activity (glass, plastic, paper and cardboard,
etc.)

9.5.1. Packaging of amenities made of
compostable cardboard or renewable
vegetable-based materials, among others.

The accommodation has
taken actions to ensure that
certain types of plastic, 9.5.2. Refillable packaging for gels and soaps.
paper/cardboard, and glass
packaging are reusable,
recyclable, or compostable.

9.5.3. Packaging of some toiletries and
cosmetics products that are recyclable,
biodegradable, compostable or have an ISO
Type-1 LED label.

9.6.1. Elimination of single-use plastics such as
straws, cutlery, plates, etc.

9.6.2. Purchasing products with minimal

packaging (e.g., reusing supplier boxes for
The accommodation has deliveries, etc.).
taken actions to eliminate
or reduce packaging and to
replace packaging materials
with more sustainable
alternatives.

9.6.3. Using bulk options instead of single-use
packaging for food and other products.

9.6.4. Purchasing gels and soaps in refillable
dispensers.

9.6.5. Providing refillable water fountains or
dispensers (e.g. Aquaservice).

9.6.6. Providing guests with information on
waste separation and recycling.

O

O

O

O O
O O
O O
O O
O O
O O
O O
O O
O O
O O

WASTE MANAGEMENT OF FACILITY, EQUIPMENT AND INFRASTRUCTURE MATERIALS

In construction, renovation, 9.7.1. Reused or revalorized materials

or refurbishment activities,
the accommodation has 9.7.2. Sustainable materials
used building materials with

the following characteristics 9.7.3. Materials certified with 1ISO Type-1 eco-

label

Appropriate post-treatment of construction and renovation waste is carried out
(e.g. waste separation, disposal in appropriate containers, reuse, recycling and
revalorisation, etc.).
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10. ORIGIN OF FOOD PRODUCTS AND REDUCTION OF FOOD WASTE

EXPENDITURE ON SUSTAINABLE PURCHASING Implemented - Wish to
Implement

10.1.1. The percentage of expenditure on zero-
kilometre products (over total food
expenditure) has increased compared
to the last financial year.

10.1. Consumption and
expenditure on zero-
kilometre products

10.2.1. The percentage of expenditure on bulk
products (percentage of total supply
expenditure) has increased compared

) to the last financial year.
10.2. Shopping basket that

minimises packaging 10.2.2. The percentage of expenditure on
products with reusable/ biodegradable
packaging (percentage of total supply O O Ll
expenditure) has increased compared
to last year.

FOOD NOT CONSUMED Implemented Wish to
Implement

10.3. Monitoring is carried out to determine the amount of food not consumed in the 0 0 0
accommodation.

10.4. The amount of food waste has decreased compared to the previous financial year
for various reasons (e.g. spoilage, expiration, surplus from meal preparation, O ] O
uneaten food left by guests, etc.).

OPTIMISATION OF FOOD CONSUMPTION Implemented Wish to
Implement

10.5.1. Improved efficiency in food

] ] O]
management.
10.5.2. More flexible menus adapted to
P O O O
seasonal produce.
10.5. The accommodation has 10.5.3. Offering different portion sizes. O O O
implemented circular
practices to optimise food 10.5.4. Use of appropriate equipment and O 0 0
consumption and reduce infrastructure to ensure the cold chain.
food waste.

10.5.5. Staff and customer training, awareness
and information campaigns on food O O Ll
waste prevention and reduction.

10.5.6. Measuring food waste within the
accommodation.
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Implement

10.6.The consumption of zero-kilometre products (in relation to total food
consumption) has increased compared to the last year.

10.7.The accommodation offers biofoods, organic, ecological or sustainably sourced
food products in its catering services.

FOOD WASTE MANAGEMENT Wish to
Implement

10.8.1. Composting discarded food for

O
agricultural use
10.8.2. Redirecting organic food waste for
10.8. The accommodation has ) . ] I O
) animal feed or food production
implemented any of the ) .
following circular practices 10.8.3. Producing biogas or other types of fuel 0 0 0
. from food and organic waste.
for managing food and
other organic waste. 10.8.4. Implementing sorting, separation and
storage systems for the selective
collection of waste within the - - -
accommodation.
10.9.1. Donating food to soup kitchens, NGOs,
g P O O O
10.9. Accommodation provides etc.
surplus food to other users 10.9.2. Using digital applications such as Too 0 O O

Good To Go; etc.
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